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You will then be required to input the relevant information to
generate an automated email to our dedicated helpdesk

team.

We will then verify your details and send a communication to
the registered email addresses to confirm your login details or

provide a secure link for a password reset.

If you do not receive this email, it may have been directed to
your SPAM inbox. Please check this before calling for further

assistance.

If you require further help, please call our e-Commerce
Helpdesk on 0843 538 3377, who will be happy to assist you.

€& Go Back

JANUARY 2025

Forgotten Password

Please enter your username in order to recieve an
email to reset the password for the account.

Username *

Username

Reset Password
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Why can't | choose my
username?

Your online username is created by our
inhouse team and is required to be
unique to you and the account.. We
have username profile creation rules
which means we are unfortunately
unable to offer you the ability to create

your own username.
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How do | see different
addresses | have
access to?

When you are logged into your Banner
profile, you can switch between different
addresses; this function can be found
under ‘Account Services’ — ‘Switch
Address’. This will provide you with a list
of all the addresses and subsequent

account numbers yOu Can access.
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Your account no: 292748 & 2024 Banner Catalogue ‘ & Account Services ~ ‘ = Print Services

& Customer Hub | 43 Contac

Current Address

Account Company Name Account Number Delivery Sequence Address

B Invoice account v Selected

Select Address

The delivery addresses below are all associated to your account.
Please select your relevant delivery option before proceeding.

1 Search Filter Addre

Account Company Name Account Number Delivery Sequence Address

B Invoice account v Selected

e Credit card account ‘ Select ‘

&= Credit card account Calart
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Why don’t | have
access to other
addresses within my
company?

If you need to order to a location
different from what you currently have
access to on your online ordering
address profile, please speak to your
Banner account manager or email
contact.banner@bannerukK.com. They
will collect and confirm all the necessary
details and setup your request via our

Database and e-Commerce teams.

B

JANUARY 2025
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Why can’t | see a
product(s)?

Your business leaders may have
selected specific products or categories
that your business can order from
Banner. We add restrictions and limit
visibility based on the following
categories: selected category
selections, price brackets, branded vs

private label or sustainable credentials.

We ask that you discuss any missing
product(s) with your business lead and
follow up with our e-Commerce team on
ecommerce.helpdesk@evo-group.co.uk

who will be happy to assist you.
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Your account no: 292748

Paper

Displaying 1 to 20 of 200 results for Paper in any category

Show only Core ltems

Show only Sustainable ltems

Categories
A4 Paper - 80gsm
Glossy & Photo Papers
A3 Paper
Coated Paper Rolls
Listing Paper
Ballpens
Paper Clips
Exercise Books
Coloured Paper

Plain Paper Rolls

+ more

Sort By:

Popularity

A

Product Image
Coming Soon

QBanner

A

& 2024 Banner Catalogue | a Account Services ¥ ‘ & Print Services | @ Customer Hub | %3 Contac
v = List H Gric
Canon Photo Paper Cp100 Colour Ink And 4X6' Paper
108 Sheets OEM: 9585A001AE °£1 3.8(
 Product Code - 106  DirctDisate
8la Compare
1 Add to basket
Canon Photo Paper Cp100 Colour Ink And 4X6' Paper
108 Sheets OEM: 9585A001AE G£1 3'80
 produc Code KP- 108  Diec isatch
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How do | check
current stock levels?

Our stock values refresh on our website every 20 minutes,
however, should you wish to check the current stock levels as

you enter the checkout process, you are able to request them.

You will see the following options when you have selected

Checkout. 0

Select the Stock Check box; from here you can either select an
address you have access to or enter the delivery post code;

once you have entered those details, click on the Stock Check

button. 9

You will be advised that the stock levels have successfully

updated before the basket appears back on your screen with

the latest information.
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irene23 Basket

Here you can make changes to your basket

Canon Photo Paper Cp100 Colour Ink And

" 4X6' Paper 108 Sheets OEM: 9585A001AE

o ,,,,,,, — M Direct Dispatch ltem [ © Non-returnable - 50
mmmmmmm

[ y—

[# Add note

Q_ Stock Check

You can easily check the stock near your location by entering a
post code or selecting an address from the drop down box and
clicking the "Check Stock™ button.

© Postcode Addresses

Post Code

Stock Check

-~

£690.00

£13.80 each

irene23 Basket

—) Swap Quick
Basket > + Add >
Q Stock N ’.:E Optimise N
Check ssss Basket
Download Clear N
&0 Basket Basket
Subtotal £690.00

Begin Checkout =
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Why am | being
asked/ not being
asked to enter Credit
Card details?

If you believe you should/should not be
asked to enter credit card details at the
point of purchase, we ask that you
speak with your Banner account
manager or ring 0843 538 3311

immediately.

JANUARY 2025
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Why are my orders
going to a third party
for authorisation?

A decision may have been made by
your Procurement team that you and/or
some of your colleagues’ orders will go
to a third party for authorisation, for

example, your direct manager.

If you believe this is in incorrect, we ask
that you speak with your Banner
Account Manager or email our team at

contact.bpanner@banneruk.com who can

explain the process to you or send any

relevant changes to our e-Commerce

department

JANUARY 2025
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Why aren't my orders
going to a third party
for authorisation?

Similar to the above, a decision may
have been made to remove any
authorisation from your profile. If you
believe this is incorrect, we ask that you
speak with your Banner Account
Manager or email our team at
contact.banner@banneruk.com who can
explain the process to you or send any
relevant changes to our e-Commerce

department.
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How do | authorise
and purchase?

When an order has been placed that
you have been requested to authorise,
you will be notified by email. Once you
have logged into your online profile with
Banner you will see a red bannerc on
the homepage advising you have X’
amount of orders to approve. Once you
have gone into this section you can,

review, approve, reject or refer the

order. e
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BannerUK:Welcome to Banner, your trusted and BannerUK:As the UK's leading supplier of workplace BannerUK:Can't find a product on eSupply?
compliant partner in workplace solutions. products and services, Banner has the experience, raise a Bespoke Ordering Request on our CL

scale, and expertise to provide the right solutions for Support Hub and one of our sourcing exper
Our online shop, eSupply, is designed to provide a your entire organisation. find it for you.
seamless and efficient purchasing experience,
offering a comprehensive range of products tailored Banner's expert team will work with your One of the key features of our Customer Su
to meet the demands of modern workplaces. organisation to streamline your processes, create Hub is the ability to raise a bespoke orderin:
efficiencies, and support a more sustainable way of request.
this is a test for read button working.
See More See More See More

0 A Orders awaiting approval: 17

Banner Interiors cataloc

0 Banner Click here to view the

@& Customer Hub | %3 Contact Us

Ir account no: 292748 & 2024 Banner Catalogue | & Account Services ¥ | &= Print Services

)rder Approval

ase find below your most recently placed orders requiring authorisation from you. You can view and edit each order if required.

revious 2 3 4 Next

Order #8723837

@ Full Edit J { (# Quick Edit | @ Action ~
Drder #8723837
- _ Order Total Last Wednesday at 11:25 AM
ast Wednesday at 11:25 AM £157.32
Placed by Ben Little
Order #8723343 Order Total
Last Wednesday at 9:26 AM £8208 B Company Name B Delivery Address Bi Your Order Reference
Placed by Ben Little TNT LRVDC Starley Way Bickenbhill, cvxd
& Placed by Birmingham, Cost Centre
Order #8723334 Order Total Ben Little B37 7HZ CostCentre1
Last Wednesday at 9:26 AM £828.00 7 Referred Sub Cost Centre
Placed by Ben Little BenDev =+ Ben's Test Auth Group CostCentre1
#
Order #8722116 Order Total
06/01/25 at 1:48 PM £120.84

Placed bv Ben Little Dmimmoh Amdm Rl Chmen s sbmsmn mdie Do mile A Tomminn LD 70l £ 4 Y
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Why am | not receiving order confirmations?

There are a few possible scenarios that would cause this to happen;
Q Is your email address correct on our system? You can check this on your profile under account services.

9 Have your purchases been authorised by a third party, i.e. your manager? If so, this email will generate

once they have authorised the purchase for you.

e Has the email been rejected due to company firewalls or been sent directly to your junk/SPAM folder?

a If the above three scenarios are not the cause of the issue, please contact our e-Commerce team at
ecommerce.helpdesk@evo-group.co.uk and they will contact the relevant department to ensure the email is

being generated correctly and issued to you.
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How do | track my
orders?

a When you are logged into your
account, select Account Services from
the main header at the top of the page

and select Order Tracking.

9 From here you can filter the results
to search for the order you are looking

for.

e Within the order details, you will be
able to see the status of the order and
view the Proof of Delivery information to

see if the order has been delivered.
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Order status

»

&

Awaiting Approval

Placed

Processing

Processed

Dispatched

2 User Administration

B Contract ltems

& Sustainable ltems

© W Favourites

BannerUK:As the UK's leading suppliel
products and services, Banner has the
scale, and expertise to provide the rig|
your entire organisation.

Banner's expert team will work with0 28 Order Tracking

organisation to streamline your proce|
efficiencies, and support a more susta
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Order #8720290

03/01/2025 at 9:37 AM

@ Company Name
Supplies Team

B Account Number

292748

& Customer Name
ApproverBen ApproverBen

_ﬁ PaperMate Non-Stop Automatic Pencils 0.7mm HB (Pack of 12)
' 50189423

=

— Frequent Buys

B Quick Add

L Reporting

Customer Notice:

0 Banner = Categories Search All Categories ~ = Q Search... ¥= Shopping Lists

& 2024 Banner Catalogue ‘ & Account Services ~ ‘ = Print Services

it for you.

of the key f
is the abilit

pst.

See More

[lll Your order ref.
43221321313212

B Delivery Address

66-70 Vicar Lane
BD1 5AG

Qry:50 [ELIFELLN @ Awaiting dispatch

& Customer Hub | %3 Contact Us

You have 3 new messages N

@ Mark as read

Your account no: 292748

Order tracking

Your live order tracking results are listed below. For further comprehensive details click on the order.

Sort by:  Newest ~
Filter by Date range A

Order #8720784
03/01/25 at 1:28 PM

Search for orders by date range

01/01/2025 - 13/01/2025 n

Filter by Reference /s Order #8720290
9 03/01/25 at 9:37 AM
Your Order Reference
Order Reference n
Order #8719851
Our Order Number
02/01/25 at 3:48 PM
Order Number n

Order #8719839
02/01/25 at 3:47 PM

Order #8709958

& Customer Hub

ed 06/12/24 at 1:31 PM

<08

B Your Order Reference
43221321313212

Cost Centre

No Restrictions

Sub Cost Centre

No Restrictions

£57.00
£1.14 each

Subtotal
£57.00
Total Cost

Account number
292748

Account number
292748

Account number
292748

Account number
292748

Account number
292748
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Your Reference
ewtutyrewq

Your Reference
43221321313212

Your Reference
dsd

Your Reference

fsdswad

Your Reference
vgave

/1Y
&5 Cus
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Important Information

@D The Banner website has 24/7 access with real time stock that refreshes every 20 minutes.
@D There is a suggested final ordering time of 16.30 to ensure next day delivery.
@ The system automatically logs users off after 20 minutes of inactivity.

@D |f you have any queries related to cost centres, delivery addresses, log in details, or adding/deleting contacts

and users, our e-commerce team will be ready to assist you.

@D Please contact the team on 0843 538 3377 or email them at ecommerce.helpdesk@evo-group.co.uk




